
 

 

 
 
 

 
 
Covid19 Incident Management 
Equality Support Resources 
 
 
 

Mental Health 
The Coronavirus Bill proposes making changes to the Mental Health Act, which will 
impact disproportionally on BAME and LGBT+ people, who are more likely to be 
detained under the Mental Health Act - https://www.rethink.org/news-and-
stories/blogs/2020/03/coronavirus-temporary-changes-to-the-mental-health-act/  
 
The Mental Health Foundation have some tips for looking after yourself during the 
Coronavirus Outbreak (for anyone not just those currently using mental health 
services). 
 
BBC News have put together some advice on protecting your mental health 
 

Race and ethnicity 
Social Distancing guidance is in some community languages but not yet Stay at 
home guidance.  

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-
and-for-vulnerable-people  

Doctors of the World provides Information in more community languages which 
matches NHS guidelines and they are currently translating the Stay at Home 
guidance too.                

https://www.doctorsoftheworld.org.uk/coronavirus-information/#    

The ethnicity health jiscmail list is currently discussing the suggestion that a 
disproportionally high number of British Muslim people are dying of COVID-19 
https://www.independent.co.uk/voices/coronavirus-muslim-mosque-closure-prayer-
nhs-a9411936.html 
 
 

Asylum seekers and refugees 

Asylum seekers and homeless people are particularly vulnerable.  Pathway have a 
good summary of current work in this area.    

https://www.pathway.org.uk/blog/ 

https://www.rethink.org/news-and-stories/blogs/2020/03/coronavirus-temporary-changes-to-the-mental-health-act/
https://www.rethink.org/news-and-stories/blogs/2020/03/coronavirus-temporary-changes-to-the-mental-health-act/
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
https://www.bbc.co.uk/news/health-51873799
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.doctorsoftheworld.org.uk/coronavirus-information/
https://www.independent.co.uk/voices/coronavirus-muslim-mosque-closure-prayer-nhs-a9411936.html
https://www.independent.co.uk/voices/coronavirus-muslim-mosque-closure-prayer-nhs-a9411936.html
https://www.pathway.org.uk/blog/
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Plain English Information Resources 

www.nhs.uk/coronavirus is the definitive source of up-to-date guidance, in plain 
English. 

 

Easy Read 

Hand washing guidance in Easy Read, Larger Print and BSL 
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080  

Easy Read version,   including the recent Stay at Home rules           
https://www.easy-read-online.co.uk/erdocs/easy-read-online/  

 

Deaf and hearing impaired 
Many people with hearing loss are not BSL users. Ideas for Ears is an organisation 
that does great work about making info/ services accessible to hearing impaired 
people (rather than Deaf BSL users)    https://www.ideasforears.org.uk/ 

 

LGBT+ 

Intercom Trust has an email helpline helpline@intercomtrust.org.uk. They also have 
a  directory which is a place for details of different groups across the South West, 
while some of them will not be offering their usual face to face meetings, some are 
offering alternative ways of communicating with the group. Opening hours are 
Monday-Friday 9am-4pm (Excluding bank holidays). 
 
Galop is a national LGBT+ anti-violence charity. They have a National LGBT+ 
Domestic Abuse helpline.  

The number is:  

Tel: 0800 999 5428  

or  

Email:  help@galop.org.uk   

This is open Monday-Friday 10am-5pm Wednesday-Thursday 10am-8pm. 

 

Switchboard LGBT+ Helpline is a confidential helpline for those who are LGBT+ who 
may need support. You can contact them on:  
 
Tel: 0330 330 0630  
or  
Email: chris@switchboard.lgbt.  
 
They also have a chat service on their website. They are open daily from 10am-
10pm.  
 

http://www.nhs.uk/coronavirus
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080
https://www.easy-read-online.co.uk/erdocs/easy-read-online/
https://www.ideasforears.org.uk/
mailto:helpline@intercomtrust.org.uk
https://www.intercomtrust.org.uk/directory/
http://www.galop.org.uk/
mailto:help@galop.org.uk
https://switchboard.lgbt/
mailto:chris@switchboard.lgbt
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Trans 
Galop have a useful document called Trans Resilience in Isolation. 
 
Mindline Trans+ is a mental health support helpline for those who are Trans+. You 
can contact them on: 
 
Tel:  0300 330 5468 
  
They are open Mondays and Fridays 8pm-Midnight.  
 
 

Children and young people 
Kooth  is an online support service for young people. This is a free, safe an 
anonymous space for young people to talk about their worries online to a friendly 
counsellor. They are open Monday-Friday 12pm-10pm and Saturday-Sunday 6pm-
10pm.  
 
Young Minds are a children and young people’s mental health charity. Their website 
has a lot of different resources that may be useful. A young person in crisis can text 
YM to 85258 which is a free service that is 24/7.  

There is also a helpline for parents: 

 

Tel:  0808 802 5544  

 

Childline are a service you can contact about anything that may be worrying you. 
There are lots of different resources on their website. You can call them on: 
 
Tel:  0800 1111  
or  
Visit their website for a live chat.  
 
They are currently contactable between 9am-Midnight.  
 

Older people 
The Silver Line is a free confidential helpline for older people. Their number is: 
 
Tel:  0800 470 8090 
 
They are open 24 hours a day, 365 days a year  
 
 
 
 
 
 

http://www.galop.org.uk/trans-resilience-in-isolation/
https://bristolmind.org.uk/help-and-counselling/mindline-transplus/
https://www.kooth.com/
https://youngminds.org.uk/
https://www.childline.org.uk/get-support/
https://www.thesilverline.org.uk/
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All groups 
There are also services like the Samaritans that are available if you need someone 
to talk to. They can be contacted for free on: 
 
Tel:  116 123 or  
Email:  jo@samaritans.org  
 
Some of their call centres have had to close so it may take a little longer than usual 
to speak with someone on the phone and their response time for emails is 24hours. 
They are open 24 hours a day, 365 days a year. 
 
No Panic offers support to those who may be struggling with anxiety, phobias, panic 
attacks and obsessive-compulsive disorders. Some of the resources on their website 
are free. They also have a helpline:  
 
Tel: 0844 967 4848  
or  
Email:  sarah@nopanic.org.uk   
 
They are open from 10am-10pm.  
 
Shout  is a text service for anyone in crisis, anxious, stressed or worried. To contact 
them text Shout to 85258. This is free on all major mobile networks. They are open 
24 hours a day  
 
 

 

 
 

https://www.samaritans.org/
mailto:jo@samaritans.org
https://nopanic.org.uk/
mailto:sarah@nopanic.org.uk
https://www.giveusashout.org/

