
 

 

 
17 March 2020 
 

Remote working solutions for primary care in Devon 
 
Video consultations  
 
Practices across Devon are being asked to put in place arrangements for video 
consultations with patients and I am getting in touch with useful information on how you can 
now take this forward. 
 
Many of us are very comfortable with telephone communication with our patients and for the 
majority of cases, this will form the basis of effective communication and consultation with 
patients. However, there are circumstances where using video may reduce the need for 
face-to-face consultation. 
 
A number of suppliers have brought forward video consulting options to support clinicians to 
minimise the need for face to face consultations.  
 
Practices will need to choose which system to use and there are essentially four main 
options: 
 

1. EMIS has released its own video option through Patient Access  
2. TPP Systm One is releasing released its own video option through the new TPP 

App ‘Airmid’ 
3. Many practices will have been contacted by AccuRx, which also offers an 

effective easy to use video solution. https://www.accurx.com/  
4. In addition, eConsult has partnered with QDoctor to provide a video solution 

which should be available later this week.  
 
Our advice is that any one of these options will provide a viable option for video consulting 
with patients to augment telephone consultations where appropriate and you should use 
whichever is most effective for you. We will work on evaluation, optimisation and sharing 
learning going forward as use of video evolves. 
 
The CCG has purchased 400 webcams for use with practice desktops computers for video 
consultations.  They combine both a camera and a microphone to allow GPs to undertake 
consultations in the consulting rooms. The desktop computers in your practices have built in 
speakers, however you may wish to purchase or use your own headsets (unfortunately they 
are currently very difficult to source). We will be delivering the cameras out to your practices 
as quickly as possible. 
 
Of course, patients will still require face-to-face appointments where clinically relevant, but 
these options may help minimise non-essential face to face contact reducing risk of 
spreading COVID-19 to patients and staff. It is worth considering video consultations as part 
of your contingency planning. 
 
In the current circumstances we would like to make sure all practices in Devon have a video 
consultation facility as soon as possible. 
 
The first point of contact for practices wanting to implement any of these options needs to be 
the supplier of the system you choose.  Locally we will be providing additional advice and 
guidance and hopefully online help sessions as soon as possible and will share and co-

https://www.accurx.com/


 
 

 

ordinate best practice as it evolves.  We will refine and optimise our approach to video 
consultation going forward in this dynamic changing environment.  
 
The Information Commissioners Office released a statement for healthcare professionals on 
the use of technology such as this which is both pragmatic and sensible  
 
The above-mentioned products have been through process with NHSE/X and are designed 
for use in healthcare, so ideally would be your first port of call. 
 
Surrey Heartlands CCG have been working closely with NHS England to develop a useful 
toolkit for primary care on managing remote working solutions.  You may find this helpful. 
 
eConsult and online consultations 
 
The Devon Digital Accelerator (DDA) have been concentrating on providing teams with rapid 
scale on online consultation use (using eConsult) for the last year, will now be available to all 
practices. The DDA will provide a blueprint implementation guide to support your teams with 
artefacts of what ‘good’ looks like to facilitate rapid implementation of ‘triage first’ models.  
 
The DDA will have project management support available to work with your teams remotely 
via video tools such as skype and zoom.  
 
The team will also be holding webinars and remote support forums facilitated by coaches 
over the coming weeks. More information will be provided as these become available. The 
DDA project will look to provide sustained long term support for those practices that sign up 
now, post Covid-19 to ensure your rapidly implemented models remain sustainable through 
the changing workforce needs of Covid-19 and business as usual in the longer term.  
 
Complete the eConsult sign up form (in the daily update email) and register your interest to 
receive support at the following link: https://www.devon-ccg.co.uk/ 
 
Access from home 
 
The CCG has purchased a number of additional laptops to distribute to practices and is 
currently prioritising the large number of requests for additional laptops we have 
received.  We are trying to purchase more laptops but there is now a national shortage.  IT 
teams are now working hard on alternative methods to allow staff to work from home. 
 
A number of practices already use ‘Away From My Desk’ to allow staff to work from their 
own computers at home and remote control computers in the practice.  This is a useful tool 
and one practices may want to consider implementing or increasing their capacity.  The 
CCG will fund additional license costs during this period.  
 
Microsoft Teams is coming nationally, but in the short-term if practices have a way of video 
conferencing or keeping in touch, please use it. 
 
DSP Toolkit 
 
Please see the announcement from NHSX, extending the final deadline for DSPT 
submissions to 30 September 2020.  Organisations can choose to complete DSPT before 
that date. If they do so, and if they fully meet the standard, those organisations will be 
awarded 'Standards Met' status, as in previous years. 
 
Dr John McCormick 
Chief Clinical Information Officer 

https://www.nhsx.nhs.uk/key-information-and-tools/information-governance-guidance
https://www.dropbox.com/s/tjobvqtoadiyai0/200314%20Surrey%20Heartlands%20Primary%20Care%20Guidance%20COVID-19%20v1.4a.pdf?dl=0
https://www.devon-ccg.co.uk/
https://secure.awayfrommydesk.com/
https://www.dsptoolkit.nhs.uk/News/71

